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Abstract

This study aims to analyze the impact of electronic surveillance on the productivity
of employees in municipalities. The study reviews the concept of electronic
surveillance, its types, and its applications in the municipal sector, in addition to
examining evidence and studies on its impact on productivity, both positive and
negative. The report also discusses the role of electronic surveillance in improving
adherence to procedures and reducing errors, and reviews relevant studies and
research in Arab countries. Finally, the report addresses the ethical, legal, and
social challenges associated with the implementation of electronic surveillance and

provides recommendations for balancing surveillance with promoting productivity.
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